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DEPARTMENT OF BUDGET AND FINANCE
PLAN OF ACTION FOR IMPLEMENTATION OF GOALS AND OBJECTIVES

Act 100, Session Laws of Hawaii 1999

Act 213/07 ESTIMATED FUNDING REQUIREMENTS
PRG ID | MOF GOAL/OBJECTIVE TASK TIME FRAME FY 08 FY 09 FY 10 FY 11 FY 12 MEASURE OF PERFORMANCE
9,262,208] 9,338,853 9,336,000f 9,336,000{ 9,336,000
BUF 151 A |To safeguard the rights of individuals Provide effective assistance of legal On-going Percentage by which attorney caseloads
by providing statutorily entitied and counsel to persons who qualify for exceed national standards for maximum
effective legal representation in public defender services by reason of felony cases on a per attorney basis.
criminal, mental commitment, and indigent status and type of cases.
family cases in compliance with the Percentage by which attorney caseloads
Hawaii Rules of Professional Conduct. exceed national standards for maximum
Prudently manage deputy public misdemeanor cases on a per attorney
defender and support services basis.
resources and caseloads and maintain
quality training program for deputy Percentage by which attorney caseloads
public defender staff. exceed national standards for maximum
family court cases on a per attorney
basis.
Percentage by which attorney caseloads
exceed national standards for maximum
appeals cases on a per attorney basis.
Provide annual comprehensive advocacy On-going Annual number of training hours

training for deputy public defenders.

completed by professional staff as a
percentage of planned training hours.
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DEPARTMENT OF BUDGET AND FINANCE

PLAN OF ACTION FOR IMPLEMENTATION OF GOALS AND OBJECTIVES

Act 100, Session Laws of Hawaii 1999

just and reasonable rates, while
providing regulated companies with
a fair opportunity to earn a
reasonable rate of return.

of eamings in establishing
rates, prescribes the methods,
service, and annual rates of
depreciation for utility
properties, acts on applications
for certification and for the
extension or abandonment of
services, acts on requests for
the acquisition, sale,
disposition, or other exchange
of utility properties, issues
orders and guidelines
concerning the general
management and operations of]
chartered, franchised, or
certificated utility businesses,
and adopts rules and
regulations governing the
operations, standards of
services and facilities, and
fiscal management of utilities,
including procedures and
practices of the Commission.

, TIME Act 213.07 ESTIMATED FUNDING REQUIREMENTS
PRG ID { MOF GOAL/OBJECTIVE TASK FRAME FY 08 FY 09 FY 10 FY 11 FY 12 MEASURE OF PERFORMANCE
BUF 9011 B [To ensure that regulated Generally, the Commission On-going. 8,695,562 10,429,994 9,919,000 9,919,000 9,919,000{Measures of Effectiveness: 1)
companies efficiently and safely prescribes rates, tariffs, Long and Percent of rate cases completed
provide their customers with charges, and fees, and Short Term within the applicable statutory time
adequate and reliable services at |determines the allowable rate |time frames. period; 2) Percent of non-rate case

matters completed within the
applicable statutory or regulatory
time period; 3) Percent of informal
complaint survey respondents who
responded that the commission
resolved their informal complaint in a
reasonable amount of time; 4)
Number of reported accidents
involving utility employees; 5)
Average number of electric service
interruptions per customer serviced;
6) Number of reported
telecommunications service
disruptions of longer than 1 hour that
affects the lesser of 25 percent of
2,000 customers.




