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Aloha from DCCA!!

If you are a first time visitor, please see the “Overview/Services” for a more detailed explanation of these and other services. Please read our Director’s message for DCCA’s goals and objectives.

Registration and Licensing

 Business Registration

 Insurance

 Professional and Vocational Licensing (PVL)

 Securities

Examination for Financial Health and Soundness

 Captive Insurance

 Financial Institutions – Banking (DFI)

 Insurance

 Securities

Complaint Processing

 Cable Television (CATV)

 Hearings Office (OAH)

 Insurance Division (INS)

 Regulated Industries Complaints Office (RICO)

 Securities

Consumer Protection and Education

 Business Action Center

 Broadband

 Consumer Education

 Consumer Protection (OCP)

 Consumer Advocacy – Public Utilities (DCA)

 Hawaii Post-Secondary Education Authorization Program (HPEAP)

 Investor Education – Securities

 Real Estate (REB)





What’s New

RELEASE: DCCA DISCIPLINARY ACTIONS (THROUGH FEBRUARY 2024)Posted on March 11, 2024
 DCCA to Host National Consumer Protection Week FairPosted on March 5, 2024
 Consumer Alert: Outback Steakhouse Gift Cards Refund Claims ProcessPosted on March 5, 2024
 RELEASE: DCCA DISCIPLINARY ACTIONS (THROUGH JANUARY 2024)Posted on February 29, 2024
 RELEASE: Protecting Maui’s Rebuilding: A Call for Vigilance in Contractor Hiring Amid Wildfire AftermathPosted on February 13, 2024
 RELEASE: Hawai‘i Joins Coalition in Support of Federal Trade Commission Rule Outlawing ‘Junk Fees’Posted on February 12, 2024
 Read More Entries from News Releases
 







 

	Do you need assistance in another language? We will work to get you free translation assistance. See below for listings of DCCA services and programs.
	English	Traditional Chinese – 繁體中文	Simplified Chinese – 简体中文
	Spanish – Español	Tagalog	Ilocano – Ilokano
	Japanese – 日本語	Korean – 한국어	Vietnamese – Tiếng Việt
	If you need assistance in another language, please call 586-2850.







 

 




 



Quick Links

	Hawaii Business Express
	Money Smart
	DCCA Educational Events Calendar
	The American Recovery and Reinvestment Act of 2009
	Consumer Dial Information Messages
	Mortgage Foreclosure
	Foreclosure Electronic Publication: Notice of Public Sale
	Public Utilities Commission
	Security Breach Notices
	Consumer Guide to Healthcare Providers Feb 2016



Popular Topics

	Preparing for Natural Disasters
	Business Name Search
	Hawaii Post-secondary Education Authorization Program (HPEAP)
	LifeSmarts Home
	Hiring a Licensed Contractor
	SCAP - Lemon Law
	Landlord-Tenant Information
	Investor Education Program
	Take Charge of Your Money
	NCPW
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Identity Theft


Identity theft is a serious crime. It’s happening more and more frequently around the world, across the nation, and here in Hawaii.

Read More Identity Theft




 
SCAP - Lemon Law


The Hawaii "Lemon Law" helps consumers who buy or lease new motor vehicles and have repeated problems in getting their vehicles repaired under the manufacturer's warranty.

Read More SCAP - Lemon Law




 
Landlord Tenant Information


There are several ways to find out Landlord-Tenant Information.

Read More Landlord Tenant Information
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